
Long Term Volunteer Expectations
WELCOME 
Thank you for choosing to volunteer with Restore One and for your willingness to serve in a country that is not your 
own. We are grateful for your time, skills, and heart to make a difference in our communities.

To help ensure your experience is safe, enjoyable, and rewarding, we have outlined the following expectations and 
practical information. These guidelines are designed to support both you and the people we serve, helping everyone 
create positive and lasting memories.

ACCOMMODATION, MEALS & TRAVEL
•	 Accommodation is available at the guest house in Kompong Thmr at a cost of US$15 per night.

•	 Meals can be purchased at the school for approximately US$2–3 per meal, depending on your selection. If 
you choose to eat with a visiting team, please contribute the cost of your meal directly to the team leader.

•	 When Sokhun is available at the guest house, he will provide transport to the school. If he is unavailable, 
volunteers will need to arrange a tuk tuk at their own expense (approximately US$8 each way).

•	 When travelling to the village project from Phnom Penh, Sokhun will usually transport volunteers to the vil-
lage and school. If this is not possible, volunteers will need to travel by public bus and cover the cost them-
selves (typically US$10–20).

VOLUNTEER RESPONSIBILITIES
•	 Volunteers are responsible for purchasing their own flights, including return travel.

•	 Volunteers must have comprehensive travel insurance that covers medical expenses, emergency evacuation, 
and repatriation. Restore One is unable to cover these costs.

•	 Volunteers are responsible for their own phone and communication expenses.

•	 Please keep Tanya updated by sending a message every two days where possible. We value open 
communication and want to ensure you are well supported.

•	 Volunteers should keep Sokhun informed of their movements throughout their stay.

REPRESENTING RESTORE ONE
As a Restore One volunteer, you represent the organisation both on and off project sites. We ask that you uphold our 
values by acting with integrity, respect, and kindness at all times.

To help maintain a safe and positive environment:

•	 All project sites are alcohol and smoke free.

•	 If you wish to volunteer with another NGO during your stay, please discuss this with Tanya or Sokhun before-
hand.



•	 Make sure that you dress appropriately when working at the school with shoulders and knees covered.

•	 Please do not lend money to staff members or project participants unless approved by Tanya or Greg. If you 
would like to provide financial support, donations can be made through Sokhun.

•	 Please do not give gifts directly to villagers, as this helps maintain fairness and sustainability within the com-
munity.

SAFETY
Your well-being is important to us. Please keep the following safety guidelines in mind:

•	 Restore One cannot accept responsibility for lost or stolen personal belongings.

•	 Volunteers must not drive motorbikes.

•	 If travelling as a passenger on a motorbike, please wear a helmet and ensure your travel insurance provides 
appropriate cover.

•	 If you choose to ride a bicycle, please confirm that your travel insurance includes this activity.

•	 We respectfully ask that volunteers do not visit nightclubs or beer gardens during their stay.

•	 In many Cambodian communities, evenings are quiet and most people return home by 10:00 pm. We encour-
age volunteers to return home early and prioritise their personal safety.

•	 If you are out after dark, we strongly recommend travelling with a friend or group whenever possible.

A FINAL THOUGHT 
When in doubt, choose love.

Words and actions have a lasting impact. We encourage every volunteer to approach each interaction with kindness, 
humility, patience, and respect, recognising the privilege of serving alongside our Cambodian communities.

These expectations are to be read alongside the general volunteer documentation.

Please sign and return this document, volunteer document and working with children check to:  
Tanya@restoreone.org.au

	 Full name (PLEASE PRINT):............................................................................................ 

	 Signature:......................................................................Date:.............................


